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1. IJTAHUPYEMBIE PE3YJbTATBI OBYUYEHHWS 1O AUCHUATIJIMHE (MOAYJII0), COOTHECEHHBIE C IIVIAHH-
PYEMBIMU PE3YJIBTATAMHW OCBOEHUSA OBPA30BATEJIBHOU ITPOT'PAMMBI

1.1. Ilens OCBOCHUS TUCIMILIMHBL:

(opmupoBanue 6a30BBIX OHATHI, 00ECIEYMBAIOIINX BO3MOKHOCTD Pa3pabOTKH, BHEAPEHNUS U NOAEp KaHUs B paboYeM COCTOSIHUH
CHCTEM MEHE/DKMEHTA KauecTBa Ha JKeJIe3HOIOPOKHOM TPAHCIOPTE; 3HAHUK M yMEHHH B 00JIaCTH METOJIOB M METOJIUK pa3paboTKHy,
BHEJIPEHHS U MOJJIepKaHusI B paboueM COCTOSHUU CUCTEM MEHEDKMEHTA MIPEANPUATHI; HOPMATUBHOM U METOANYECKON 0a3bl JUIs CO-
BEPIICHCTBOBAHUS AEATEIbHOCTH Ha XKeJIe3HOAOPOKHOM TPAHCIIOPTE.

1.2 3amaum OCBOEHHMS JUCHUILIMHBL HU3YUYSHHE PE3yJIbTaTUBHOCTH M 3()()EKTUBHOCTH CYLIECTBYIOMINX MPOIECCOB U MPOLEAYp Npe-
NPUATHI XO3SHCTB 371EKTPOCHAOKEHUST; HOPMAaTHBHON M METOJMYECKOM 0a3bl AJSI COBEPIICHCTBOBAHUS ACATEIPHOCTH Ha XKEIEC3HO-
JIOPO>KHOM TPaHCIIOPTE.

1.3 Komnerenuuu ody4aionierocs, Gopmupyemsbie B pe3yJbTaTe 0CBOCHHS JUCHUTIMHBI (MOTYJIs1)

IIKC-2: Cnoco6eH aHAIU3NPOBATH TEXHOJIOTHYECKHe MPOLecchbl IKCIIyaTAMHM, TEXHHYECKOro 00CIyKHBAHHS W PEMOHTA
CHCTeM aBTOMATHKH U TeJleMeXaHUKH KeJIe3HOI0PO0KHOI0 TPAHCIOPTa KaK 00beKT yIpaBJeHHs.

HNuauxarop [1KC-2.1. Pa3pabaTbiBaeT 1 aHANU3UPYyET KapThl TEXHOJIOTUYECKUX MPOLECCOB HA MMPOM3BOACTBO PabOT MO TEXHHUYe-
CKOMY OOCITy>KUBaHHIO M PEMOHTY YCTPOHCTB M CHCTEM ABTOMATHKU U TEIEMEXaHWKH JKEIE3HOMOPOXKHOTO TPaHC-
opTa;

TIKC-2.2. OnpenenseT HapyIIEHs] W OTCTYIUICHHS OT HOPMATHUBHBIX ITOKa3aTelieil TEXHOIOTHIECKUX HPOIECCOB IO
TEXHIYECKOMY OOCITYy>KHBaHHUIO, MOJCPHN3AIMNA M PEMOHTY YCTPOWCTB M CHCTEM ABTOMATHUKH M TEICMEXaHHUKH JKe-|
TIE3HOIOPO’KHOTO TPAHCIIOPTA;

TTKC-2.3.Pa3pabaTbiBaeT KOPPEKTHPYIOIINE MEPOTIPUATHS, HAIIPAaBICHHBIC Ha YCTPaHCHHUE BBIABICHHBIX HApYIICHUHA
W OTCTYIUIEHHH OT HOPMaTHBHBIX IOKa3aTelied TEXHOJIOTHUECKHX MPOIECCOB M0 TEXHUYECKOMY OOCITYKUBaHUIO, MO-
IepHU3AIMK U PEMOHTY YCTPOMCTB M CUCTEM aBTOMATHKU U TeJIEMEXaHHUKH JKeJIe3HOAOPOKHOTO TPAHCIIOPTA;

[TKC -2.4. [IpumensieT B cBoeil MpodeccHOHANBHON esATeIbHOCTH HOPMAaTUBHYIO IOKYMEHTALIMIO B 00JIACTH Kave-
CTBa, B TOM 4Hcie JOKyMeHTHI 1o kauecTBy OAO «PX][» (TexHH4eckue peraiaMeHTsl, CaHUTapHble HOPMBI U Ipa-
BIIa, TEXHUYECKHE YCIIOBUS M IpyTrie HOPMaTHBHbIE JOKYMEHTHI).

B pe3ysabrare 0cCBOCHHMS JUCHUIIMHBI 00YUAIOIIMICS I0JIKEH:

3HaThb:
MOJIENTA obecrieueHus KayecTBa Ha JKEIIE3HOJOPOIKHOM TpaHCIOPTE; TpeOoBaHMUs K cucTeEMaM Ka4yecTBa;
MeKTyHApOIHBIC CTaHIAPTHI yIpaBICHUSL Ka4yeCTBOM; HOpMATHBHEIC JOKYMEHTHI AKIIMOHEPHOTO obmiecTBa

«Poccuiickne xenesnsie goporm» (AO «PXK]]») mo obecrieueHnIo kauecTBa MPOAYKIMH (YCIYT) Ha JKEJIE3HOAOPOKHOM TPAHCIOPTE

YMeThb:

paSpa6aTBIBaTB Tp66OBaHI/I$I K oOecrieueHn0 0€30TKAa3HOCTH JKeJIe3HBIX A0pOoT; OICHUBATH CTOUMOCTD UX JKU3HEHHBIA UK

Baanern:
HOBBIMH NIPHHIMITAMH YIPABICHUS KAYeCTBOM CHCTEM 3JICKTPOCHA0KEHISI HA BCEX JTalax MX KU3HCHHOTO IIUKJIa
2. MECTO JUCIUIIJIMHBI MOJAYJIsI) B CTPYKTYPE OBPA3OBATEJLHOM TPOT'PAMMBI

Kon HaumeHoBaHNe THCHHMIIHHBI Konst qmpanyerux Komme-
JUCIMIJIMHBI TeHIU
2.1 OcBanBaemasi JUCIHUILIMHA
51.B.JIB.04.01 |Cucremsl MeHepKMEHTa KauecTBa [rTKC-2
2.2 IIpeqmecTBYIOLIME IUCIUIIIMHBI
b1.0.06 OO06muii Kype KeJIe3HbIX JJOPOT OIIK-3
b1.0.16 IIpaBuia TEXHUUECKOH IKCILTyaTalluy OIIK-6

2.3 OcBauBaeMbple NAPAIIETbHO AUCIHUTLTHHBI

2.4 locaenyomme JUCHUNIUHBI
3. OFBEM JUCHUIIJIMHBI MOAYJIsI) B SAYETHBIX EJJUHUIIAX C YKABAHUEM KOJIMYECTBA
AKAJEMHUYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIIUXCS C
NPEITIOAABATEJIEM (ITO BUJAM YUEBHbBIX 3AH$ITI/II71) N HA CAMOCTOJSTEJBHYIO PABOTY
OBYYAIOHINXCS

3.1 O0beM JMCHUIIUHBI (MOAYJIST) 43ET

3.2 PacnipeniesieHue akaieMHYeCKUX 4acoB Mo cemecTpaM (o¢o)/kypcam(3¢)o) u BUAAM y4eOHbIX 3aHATHIA

No cemecTpa/kypca
1 2 3 4 5 6 | 7 8 9 10 HUtoro
Buna 3ansarnii P
VI |PIA| YO |PILA| VIT | PIIY ; o vo | pog || pog | vo [pox| vo |po)| vo | pogx | vo [pox|  yo PIIJT
Pl
KonTakTHas pado- 12,65 (12,65 12,65 12,65
Ta:
Jlexun 8 8 8
JlaGoparopHbie
ITpaxkTuyeckue 4 4 4 4
Koncynpramum 0,65 10,65 0,65 0,65




Hno.paboma

KonTpoas

3,75

3,75

3,75 3,75

Cam. Padora

127,6

127,6

127,6 127,6

Hroro

144

144

144 144

3.3. ®opMBbI KOHTPOJISI H BU/IBI CAMOCTOSITEIbHO PadoThl 00y4aI0IIerocs

®DopmMa KOHTPOJIS

Cemectp

HopMBbI BpeMeHH Ha caMOCTOATEIbHYIO pAa00Ty 00y4aloIerocs

(oo)/

Bua padotsl

Hopwmsbl Bpemenu, yac

Kypc(3o)

JK3aMeH

IloaroroBka K JeKUHAM

0,5 yaca Ha 1 yac ayIUTOPHBIX 3aHATHH

3a4yer ¢ OLEHKOI 5

[oaroroBka Kk mpakTU4ecKuM/ jaéopatop-

HBIM 3aHATUAM

1 yac Ha 1 yac ayIUTOPHBIX 3aHATHI

Kypcosoii npoekt

Ioaroroska K 3a4eTy

9 gacos (0¢o)

KypcoBas padora

BbinoaHeHHEe KYPCOBOIO IPOEKTA

72 gaca

Kontpoabsnas pa-
bora

BeinoJiHeHHe KypcoBoii padoThbl

36 gacoB

PI'P 5

BeinonHeHHe KOHTPOJIBbHOI PadoThI

9 yacos

Pedepat/acce

Brinoanenune PI'P

18 yacos

BrinoaHenue pedepara/dcce

9 gacoB

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOIYJIST)

Kon 3a-
HATUA

HaumenoBanue pa3aesioB U TEM

Bun

SAHSTHS Cemectp / kype

K-Bo
aK.4YaCOB

Komne-

— Jlureparypa

Paznen 1.
PoJib, conep:xanne U MPUHIMITBI Me-
HEeIKMEHTA Ka4ecTBa.

11

MeHemKMEHT
PasnoBunHocT
MeHeKMEHT CTPAaTEruueCKUi,
ONEepalMOHHBIH, (UHAHCOBBII u
ap. Mecro MK B ofme#t cucreme
yIpaBiIeHUS MIPOU3BOJICTBOM.
OcobenHocTtu MEHEHKMEHTA Ha
JKEJIE3HOJJOPOKHOM TPAHCIIOPTE

KadycCTBa.
MCHCIP)KMCHTA.

Jlex 5

2 MKC-2 PI1.1J12.2,M1

01 0293

1.2

Hcropus pa3BUTHUA
KauecTBa.  MexaHU3M  YNpaBJICHUS
KauecTBOM B  cucteme Teinopa.
SInonckue MOAXOJbI K KaUYCCTBY

CUCTEM

2 [IKC-2 JI1.1 J12.2,M1

012233

13

KagectBo kak o0bekT ympasieHus. Ka-
YeCTBO Ba)kKHEE
LIEHBI IToxa3arenu Ka4yecTna.
MeTtonomorus OILICHUBAaHUS
KayecTna. KayecTBa
MPOAYKIIUH. OuenuBanue
KadecTBa Usmepenue
KayecTsa.

O1eHuBanne

YCIyT.

Jlex 5

2 [IKC-2 JI11.1 J12.2,M1

012233

14

Obmme TOJIOKECHHUS yIpaBIeHU
kagecTBOM. CONIMAIBHO TCHXOJIOTHYE-
CKHE O0COOCHHOCTH OpraHW3alMu yIpaB-
JIEHUs  Ka4eCTBOM.  OJKOHOMHYECKHE
METOJIBI yIpaBIIeHUS Ka4eCTBOM.
OpraHu3anoHHO TEXHOJOTMYECKUE Me-
TOJBl yHpaBieHHs KadecTBoM. Crartu-
CTUYECKUEC METOABI YIIPABJICHHUA Ka4dCCT-
BOM

IIp 5

2 MKC-2 [111.1 12.2,M1

D1 92 93

15

Craruueckue METOZbl YIpaBJeHUs! KadecT-
HopmartusHo-npaBoBoOE
obecniedennss kadectBa. CTaHmapTH3aLUSL
TpeOoBaHUI K 0OBEKTaM CHCTEMaM KayecT-
Ba. llenn crangaprusamuu. HopmarusHOe
pErylnpoBaHUE KadecTBa CEPTH(UKALNM.
Ceprudukanus obs3arenbHas H 100po-

BOM.

BOJIbHas.

Cp 5

10 TKC-2 | JI1.1 12.2,M1

013233

1.6

Crpykrypa u TpeboBaHuUs
MEXJIyHapOAHBIX cTaHAapToB. COOTHO-

Jlex 5

2 IKC-2 [11.1 J12.2,M1

01 22 93




[ICHUE TPEOOBAHUN MEKITYHAPOTHBIX
crargapros MCO-9001, ICO-9002,
HCO- 9003. IToxxoasl 1 pa3pabOTKH IO
BHeapeHuro cuctembl MK, onpenenen-
uele crangaptamu MCO 9000-2001

1.7

Hpuamunmer  MK.  OpwueHranmus Ha
norpedutens. JlunepcTBo pykoBomuTe-
ns1. BoBneuenne paboraukos. [Iponecc-
Heli moxaxoa. CHCTEeMHBIM NOAXON K
MeHeKMEHTy. IlocTosiHHOE yiydinHue.
[Mpunstue penieHuid Ha ocHOBE (HaKTOB.
B3aumoBsIrogHbIe OTHOLICHHUS c
MOCTaBIIUKAMU

Cp

10

[IKC-2

1.1 J12.2,M1
D172 93

Pa3gen 2. BHenpeHne cucremsl
MEHEKMEHTA KayecTBa Ha IpeAnpu-
ATHUSX JKeJIE3HO0POKHOI0 TPAHCIIOP-
Ta

2.1

ITonroToBka opraHM3allMOHHOMN CHCTEMBI
NPEANPUATHS K TPeOOBaHNAM MEHEIPKMEHTA
kadecTBa. CaMOpEryIMpoBaHUE, CAaMOCOBEP-
IIEHCTBOBAHUE U CAMOPA3BUTHE OpraHU3AIU-
OHHOH cuctembl. OpraHu3annOHHOE TPOEKTH-
pOBaHUe MPOIECCOB yIpaBiIeHUA. TeXHOIOTUA
YIIPABIICHUSI TPOIECCAMH MPETPHATHS

Jlex

[IKC-2

J11.1 JI2.2,M1
012233

2.2

CopneprkaHue U IPOMEKYTOUHBIE
TpeboBanus K  OpraHM3alMOHHOU
CTpyKType mpennpustud. OpraHuzanu-
OHHasl KyJbTypa npexnpustus. Ilpun-
IUNBl  KOPHOPAaTHBHOW  KYyJBbTYpHI.
JloKkyMeHTalnusi CHCTEMbl MEHEIKMEHTA.
Kauecrna. [IpaBuma  odopmireHUS
JnokyMeHTOB B AO «PXKI»

Cp

10

[IKC-2

J11.1 JI2.2,M1
012233

2.3

IMomutnka B oOmactm  KadecTsma.
OTBeTCTBEHHOCTh pyKOBojuTens. HH-
¢dpacTpykTypa TIPEATIPUSATHS.
Wudpacrpykrypa  KeJne3HOJZOPOKHOTO
TpaHCIIOpTa

Cp

10

[IKC-2

JI11.1 J12.2,M1
012233

24

WNudopmanusi. KommyHukanmu
MEXIY OpraHM3ai u
3JIEMEHTaMH BHEIIHeH cpensl. BHyTpen-
Hel oOMeH nHpOpMAIIHH.
CoBeplIeHCTBOBaHNE KOMMYHHKAIMH B
OpraHM3aIMsIX. CoBepieHCTBOBaHNE
KOMMYyHUKanui B opraHum3anusix. Co-
BpEMEHHBIE HH(POPMAIMOHHBIE TEXHOJIO-
THU Ha JKEJIE3HOJAOPOKHOM TPaHCIOPTE

Cp

10

[IKC-2

J11.1 J12.2,M1
01 02 93

2.5

KopropatuBHass WHTErpUpOBaHHAS CHC-
TeMa MEHEIKMEHTa KadecTBa CIIykO,
JUpEeKIuit u CTPYKTYPHBIX
MOJ(pa3eIeHu OTBETCTBEHHOCTb
PYKOBOJIUTES. MeHneaKMeHT
pecypcoB  «V3MeHeHMe, aHamM3 U
yITy4IlIEHUE)

Cp

10

IIKC-2

J11.1 J12.2,M1
D1 92 393

2.6

HpOHCCCBI JKU3HCHHOT'O ITUKJIa

MMpOAYKIHH. HpOGKTHpOBaHI/IG u
pa3pa60TI<a. DKOHOMHYECKHUE ACIIEKTHI
YIpaBJICHUA KA4Y€CTBOM. OCHOBHEBIE KATEr0-
Py SKOHOMUKHU YIIPABJICHUS Ka4€CTBOM, OIl-
TAMU3aOuAd 3aTpaT HA

YIpaBJICHUC KaYCCTBOM.

Cp

10

[IKC-2

JI11.1 JI2.2,M1
D1 292 93

2.7

BepexnuBoe npou3BOACTBO.

Cp

10

[IKC-2

JI1.1 JI2.2,M1
01 22 93




2.8  |Opranuzanus paOOTHI MPEANPHUATHIA HA TIPUH- Cp 5 12,6 IKC-2 [11.1 J12.2,M1
umax 0epexTMBOTO MIPOU3BOICTBA. 21 52 D3
Pa3znen 3. IloAroToBKa K 3aHATHAM

3.1 |IloaroToBKa K JEKIUSIM Cp 5 4 IKC-2 [11.1 12.2,M1

D1 039233
3.2 [ToaroToBKa K MPAaKTUIECKUM 3aHATHAM Cp 5 4 TIKC-2 JJI1.1 J12.2,M1
D1 039233
3.3  |Bwmonnenne PTP Cp 5 18 IKC-2 [11.1 12.2,M1
D1 039233
34 IToxaroToBka k 3adery Cp 5 9 TIKC-2 JI1.1 J12.2, M1
213233

5. POHJ1 OIEHOYHBIX CPEACTB

5.1. [lepeyeHb KOMIIETEHUMI ¢ YKa3aHUEM ITanoB uX GopMUPOBaAHUs B IPoLiecce 0OCBOEHHs 00 Pa30BaTeIbHOM MPOrpaMMbl

OCHOBHBIMU 3TaniaMu (OPMUPOBAHHSI KOMIIETEHIIMH B paMKaX AMCIMIUINH BBICTYINAET MOCIEAOBATENIFHOE H3YYEHHE COePIKATEb-
HO CBSI3aHHBIX MEXIy COOOH pa3fenoB (TeM y4eOHBIX 3aHATHH ), KOTOPhIe OTPaKEHHI B pa3zee 4.

MaTpuia olleHKH pe3yJabTaTOB 00y4YeHHs 10 THCIHUILJIHHE

IInanupyembie pe3ybTaThl 00y4e-
Koa xomne-
TeHIHT HMA (T0Ka3aTe Iy OlleHUBAHUS OueHouyHble cpeAcTBA/(POpMBI KOHTPOJIS
1 KOMIIETeH M)
OTyeT 10 NpakT. pad. PI'P 3adyeT c OLUEHKOU

3HaeT +

IKC-2  |ymeer + + +
BJIaJeeT + +

5.2 Iloka3aTeJiu 1 KpUTEPUHU OLEHMBAHUS KOMIIETEeHIUI

Kpurepuu ¢gpopmMupoBaHusi OlleHOK 110 BBINOJIHEHHMIO IPAKTUYECKUX PadoT

«OTanyHo» (5 6a/1710B) — BBICOKHI ypoBeHb (OPMHPOBAHUS KOMIETEHIINH, CTABUTCS 32 paboTy, BHIIOIHEHHYIO MOJTHO-
CTHIO 03 OIMMOOK M HEJJOYETOB B COOTBETCTBUH C 3aJJaHUEM, B OTUETE COAEPIKATCS OTBETHI HA BCE KOHTPOJIBHBIC BOTIPOCHI.

«Xopomio» (4 6an1a) — IPOABMHYTHI YpoBeHb (OPMUPOBAHUS KOMIETEHIINH, CTABUTCS 332 PadOTy, BHIIOIHEHHYIO TMOJI-
HOCTBI0, HO IIPY HAIMYNH B HEH He OoJiee 0JHOM HerpyOoii OIIMOKK M OZJHOTO HEeJ04eTa, He OoJiee TpeX HeA0UETOB.

«YnoBiieTBOpUTEJIBHO» (3 6ajli1a) - 6a30BbIii YpOBeHb (POPMHPOBAHHS KOMIIETEHIHH, CTABUTCS 32 paboTy, €CITU CTyACHT
MpaBHJILHO BBITIOJIHWII He MeHee 2/3 Bcell paboThl WITM JIOIYCTHII He Ooliee OAHOW rpy0oii OIMOKH M IByX HEJ0YETOB, He OoJiee OJHON
rpy0oii 1 o1HOM Herpy0Ooit omnOKy, He Oosiee Tpex HerpyObIX OMMOOK, OHON HErpyOoi OMMOKY U IBYX HEJOYETOB.

«Heynosiersopureinno» (0, 1, 2 6aju1a) — koMneTeHusa He c)OPMHUPOBAHA, CTABUTCS 3a PabOTY, €CIIU YUCIO OIIHOOK U
HEeI0YeTOB MPEBBICHIIO HOPMY JUIsl OLICHKH 3 MJIM IIPaBUJIBHO BBINIOJIHEHO MeHee 2/3 Bceil paboThl.

Kpurtepuu popMupoBanus OlleHOK MO BHINOJHEHHMIO pacyeTHO-rpaduyeckoil padoThl

«YpoBeHb 0CBOEHMSI KOMIIETEHIIMH «3a4TEeHO» - MIOJIY4atoT 00y4aroIInecs, CAMOCTOSTEIbHO BBIIOJIHUBIINE U O(OPMHUBIIHE
PI'P B COOTBETCTBUH C PEABABIIEMBIMH TPEOOBAaHISIMH, B KOTOPOH OTPaXKeHbI Bce HEOOXOIMMBbIE Pe3yIbTaThl IPOBEICHHBIX PACUETOB
0e3 apuMeTHIeCKnX OIIMOOK, cleTanbl 0000IIaoIINe BEIBOIBI, @ TAK)KE TPAMOTHO OTBETHBIINE HA BCE BCTPEUYHbBIE BONIPOCHI MPEToa-
BaTEIIS.

«YPpoBeHb 0CBOCHHSI KOMIIETEHIINU «He3a4YTeHO» - NIOJyJaroT o0yJaromuecs, eciii paboTa BEINOJIHEHA HE CAMOCTOSITENBHO
WJTH HE COOTBETCTBYET TPeOOBAHMSM (COAEPKHUT OMMOKH, B TOM YHCIIE IO 0(OPMIICHHUIO, OTCYTCTBYIOT BBIBOABI), TMOO HE CyMEBIINE
OTBETUTH Ha 2/3 BOIPOCOB IPEIIo1aBaTeIs.

Kpurtepnu ¢popMupoBanus OLleHOK 110 3a4eTy ¢ OLEHKOMH

«O1aumuno» (5 6annoB) — o0ydaroNIMiics IEMOHCTPUPYET 3HAHUE BCEX Pa3/IeNIOB U3y4aeMO JUCIMILINHBL: CoiepKaHne 0a30BBIX
HOHATUH U (yHAAMEHTAJbHBIX NMPOOJIEM; YMEHNE M3JlaraTh NMPOrpaMMHBIA MaTepHal ¢ JeMOHCTpalell KOHKPETHBIX npuMepoB. CBo-
0o/1HOE BIIaJileHUE MaTepuaioM JIOJDKHO XapaKTEepU30BaThCs JIOTHYECKOH SICHOCTBIO M YETKUM BHJICHHEM IyTeH NMPUMEHEHHs I10JTydeH-
HBIX 3HaHUH B IPAKTUYECKON EATEIbHOCTH, YMEHHEM CBSI3aTh MaTepHal C JPYTUMHU OTPACIsIMHU 3HAHHSL.

«Xopomo» (4 6amta) — 0OyyarOIIMICS IEMOHCTPUPYET 3HAHUSI BCEX pa3/ielioB M3ydaeMOW JMCHMIUIMHBL CoJepikaHne 0a30BBIX
HOHATUI M (QyHAAMEHTAIBHBIX TPOOJIeM; MpHoOpesl HeoOXOANMbIE YMEHHS W HAaBBIKH, OCBOWJI BOIIPOCHI NMPAKTHYECKOTO MPUMEHEHUS
HOJYYSHHBIX 3HaHUM, HE JOMYCTMI (aKTHYECKUX OLIMOOK MPH OTBETE, TOCTATOYHO IOCIEI0BATENBHO M JIOTHYHO M3JIaraeT TeopeTnye-
CKUI MaTepHal, JOIyCKas JINIIb He3HAYUTEIIbHbIC HAPYIICHHUS MTOCIIeI0BATEIFHOCTH H3JI0KEHHSI 1 HEKOTOPBIE HETOYHOCTH. TakumM 006-
pa3oM JaHHas OIICHKA BRICTABIIAETCS 3a MPABUIIBHBIM, HO HETOCTATOYHO HOIHBIN OTBET.

«YI0BJIETBOPUTEIBLHOY (3 Oamta) — o0yJaromuiics JEMOHCTPUPYET 3HAHNE OCHOBHBIX Pa3/IeNIOB MPOTpaMMbl H3y4aeMoro Kypca:
ero 0a30BBIX MOHATHHA U (yHIAMEHTANbHBIX HpobieM. OmHAKO 3HAHWE OCHOBHBIX MPOOJIEM Kypca HE MOIKPEIUISIOTCS KOHKPETHBIMU
MPaKTUYECKUMHU TPHIMEPaMH, HE TIOHOCTHIO PACKPBITa CYITHOCTh BOIIPOCOB, OTBET HEJOCTATOYHO JIOTHYECH M HE BCET/Ia MOCIeI0BaTe-
JIeH, IOMYIIEHBI OMNOKA U HETOYHOCTH.

«HeynosaersopurebpHo» (0 0aJIIOB) — BBICTABIIETCS B TOM ClIydae, KOTAa o0ydaromuiicss 1eMOHCTpupyeT pparMeHTapHble
3HaHMSI OCHOBHBIX Pa3JIeNIOB IPOrpaMMBbl H3y4aeMoro Kypca: ero 0a3oBBIX NOHATHH M QyHIaMEHTANBHBIX IPOOIeM. Y 3K3aMEHyeMOoro
11200 BBIpa)KEHA CIIOCOOHOCTH K CAMOCTOSTEIFHOMY aHAJIMTHYECKOMY MBIIUICHHUIO, UIMEIOTCS 3aTPYJHEHHS B W3JI0KEHHU MarepHuala,
OTCYTCTBYIOT HEOOXOJMMBbIC YMEHUs Y HAaBBIKH, JIOMYIIEHBI IpyOble OIIMOKM M HE3HAaHHE TEPMUHOJIOI'MH, OTKA3 OTBEYaTh Ha JOIOJIHH-
TEeNILHBIE BOIIPOCHI, 3HAHNUE KOTOPBIX HEOOXOANMO VIS TIOJTyYESHUS TTOJI0XKHUTEIILHOM OLICHKH.

5.3 TunoBble KOHTPOJIbHbIE 32/1aHNUS 15l OLIEHKHU 3HAHMII, YMEHMIi, HABBIKOB U (MJIN) ONBITA JesITeIb HOCTH
Bonpocsl k 3a4eTy ¢ oneHKOMH




1 Kakue cymiecTByIOT pa3HOBHIHOCTH MEHEKMEHTA?

2 Yt0 Takoe cTpaTeruyecKiuii MCHEKMEHT?

3 Yro mpezcrapisieT coO0i ONepaliMOHHBII MEHEPKMEHT?

4 KakoBa CTpyKTypa MEeXIyHapOIHBIX CTAaHIAPTOB MeHeKMeHTa kadectBa ICO cepuu 9000?

5 Kak xapakTepu3yercst MECTO MEHEIPKMEHTA KauecTBa B 00I1Iei cucTeMe yIpaBiIeHHs IPOU3BOACTBOM?.
6 KakoBbI 0cOOEHHOCTH MEHEKMEHTA Ha JKEJIEe3HOI0POKHOM TpaHCIIopTe?

7 KakoBBI ATallbl pa3BUTHS CUCTEM KauecTBa?

8 HazoBure TpeboBaHust MexIyHapoaHbIX ctangapToB ICO-9001, MCO-9002,11CO-9003.

9 B gyeM 0cOOEHHOCTH SATTOHCKOTO ITOAX0a K Ka4eCTBY?

10 [TaiiTe XapaKTepUCTUKY Ka4eCTBY, KaK OOBEKTY YIpaBlICHUSI.

11 B uem B3aMMOCBS3b Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH?

12 HazoBute HopMaTuBHBIE JokyMeHTEI OAO «PX/I» mo obecrieueHnIo kKauecTBa MPOAYKIMHU B 3JIEKTPOCHAOKECHUS
KEJIE3HBIX JJOPOT.

13 Kak BO3MOXHO H3MEPHUTH Ka4eCTBO?

14 KakoBbI conMalibHO-IICUX0JIOTUYECKHE 0COOCHHOCTH OpraHn3aliy YIpaBJIeHUs] Ka4eCTBOM?
15 KakoBBI 5KOHOMHUYECKHE METOIBI YIIPABIICHHS KAYECTBOM?

16 B ueM cOCTOAT OpraHU3alMOHHO-TEXHOJIOTMYECKHE METOIbI YIPABICHUSA KaueCTBOM?

17 HazoBuTe NpuHIUIBI MEHEIPKMEHTA KaueCTBa.

18 B yeM cOCTOMT NMPUHIIMI OPUEHTAIMHU HA TOTpeOHTEIs?

19 B 1uem cocTouT mpUHIMN «JIuaepcTBO pyKOBOAUTENA»?

20 B 4eM COCTOUT MPHUHII BOBICYCHHOCTH PAOOTHHKOB?

21 YTo Taxkoe MOCTOSHHOE YJIyUIIeHHEe B MEHEXKMEHTE KauecTBa?

22 HazoBute TpeOOBaHUS K OPTaHU3AIMOHHON CTPYKTYpPE MPEIIPUSITHSL.

23 Yro npexcTasisieT coO0H OpraHu3alMoOHHast KyJIbTypa NpeIpHsaTUs?

24 B yeM COCTOUT COBEPLICHCTBOBAHNE KOMMYHHKAIIMI B OpraHuzauun’?

25 Yto npexacTaBisieT co00 HHTETPUPOBAHHAS CUCTEMa MCHEIPKMEHTa KauecTBa?

26 B yeM cOCTOST PUHIMITBI OEPEKIMBOTO NPOU3BOJICTBA?

27 Kakue mokaszaTeny Ka4ecTBa UCTIONb3YIOT ITPH IKCIUTyaTalluy YCTPOMCTB NIEKTPOCHA0KEHHA?
28 KakoBbl 0COOCHHOCTH BHEIPCHUST OEPEIKITMBOTO MPOU3BOACTBA?

Tema pacueTHoO-rpaduyecKoil padoThl
bannapHocTh muctaniuu CLb

5.4 TIpouenypbl onleHUBAHHUSI 3HAHUIA, YMeHWIi, HABHIKOB W (HJIH) ONBITA IeATEJILHOCTH
OTueT No NpakTHYecKUM padoTam
OTuer oOydaromerocs 1o NMpakTHIECKOi paboTe 3aKI0YaeTCst B KOHTPOJIE BHITIOIIHEHNMS 3a/laHNs M OTBETaX Ha TpH Borpoca. [Ipu
MPaBIJIbHBIX OTBETaX YMEHHE 00Yy4aloIIerocs OLEHNBAETCS MOJI0KNUTEIIBHO; B CIIy4ae HETOYHOI'O OTBETA 33/aeTCs OJMH JOTIOIHNUTEI b-
HBII1 BOIIPOC 110 ATOM K€ TeMe; B CIydasxX HEMpPaBHIBHBIX OTBETaX 00ydaromeMycs IpeiaraeTcs IIOBTOPUTh U3y4eHHE METOIMYECKHX
YKa3aHUH K IPaKTHYECKUM 3aHSATHSAM U BHOBb OTBETHTH Ha 3TH K€ BONPOCHL. OTYET OeHUBAETCs 110 MIKaJle, IPUBEAESHHOH B 1. 5.2.
Otuer oOydaromerocs 1o J1abopaTopHEIM pab0oTaM 3aKIIF0YaeTCs B IPOBEPKE OTYETOB I10 J1a0OPaTOPHBIM paboTaM U 0TBETax 00y-
qaromIerocst Ha BOnpockl. [Ipu MpaBMIIbHBIX OTBETaX YMEHHE 00YUYaromerocs OIIeHMBACTCS TIOJIOKUTENBHO; B CIIydae HETOYHOTO OTBETA
3a1aCTCA OAUH I[OHOJ'IHI/ITCJ'H)HI)II‘/'I BOIIPOC 110 ITOH ke TEMCE; B ClIydasiX HCTIPABUJIbHBIX OTBETOB o6yt1a101ueMyc;1 npeajiara€Tcs nmoBTO-
[PUTH NU3YUCHUC METOAUYCCKUX yKaSaHI/Iﬁ JUIA BBIITOJIHCHU L na6opaT0pHHx pa60T 1 BHOBb OTBCTUTH Ha BOIIPOCHI. Ortuer OLICHUBACTCA I10
[IKaje, MPUBEJCHHON B 1. 5.2.
3ammura PI'P
ITo pesynpratam npoBepku PI'P obyuaromuiics momyckaercs K ee 3alluTe MpH YCIOBUU COOJIIOICHNS IEPEUHCIICHHBIX YCIOBHMI:
— BBITIOJIHEHBI BCE 331aHMUS;
— cJieTIaHbl BBIBOIBI;
— OTCYTCTBYIOT OIIAOKH;
— 0(OpPMIIEHO B COOTBETCTBUH C TPEOOBAHUSIMH.
B Tom ciyuae, eciu paboTa He OTBEYaeT MPEABIBIIEMBIM TPEOOBAaHMSIM, TO OHA BO3BPAIIACTCSl aBTOPY HA JIOPAOOTKY.
OOyyaronuiicst JOJDKEH Iepeenars padoTy ¢ y4eTOM 3aMEeYaHUi U MPEeAOCTaBUTh JUI IPOBEPKH BapHaHT C pe3yJibTaTaMH paboThI
Ha omrOkaMu. Eciii COMHEHNS BBI3BIBAIOT OT/IENbHBIE aCIIEKTHI PACYeTHO-TPahUIecKoii paboThl, TO B 3TOM CIy4ae OHH pacCMaTpHUBa-
FOTCSI BO BpeMsI YCTHOM 3aIlUTHl pabOTHI.
3amuta PI'P pencrasisier co0oit ycTHBIH MyOIMYHbIH oT4eT 00y4aroerocs, Ha KOTopblil eMy otBoautcs 10-15 MUHYT, 1 OTBETHI
Ha BOIIPOCHI NPETOAaBaTeNs.
3ayer ¢ OLIEHKOIA
3a4er C OLEHKOH NMPHHUMAETCs BEIYLIMM IIperojaBaTesieM Mo JaHHOW ydeOHOM mucuuruiuHe. [Ipy mpoBeleHNH yCTHOTO 3adyera
oOydaromemycs npefocrasiseTcst 30 MEHYT Ha MOATOTOBKY. Omnpoc o0ydaronierocsi o OUIeTy Ha YCTHOM JK3aMeHe He JOJKEeH IMpe-|
BoatTh 0,35 yaca. OTBeT 00yUaIONIET0Ccs! OLIEHUBAETCSI B COOTBETCTBHU C KPUTEPHSIMHU, ONIMCAHHBIMHU B ITYHKTE 5.2.
6. YAEBHO-METOJINYECKOE OBECIEYEHHUE JUCHUTIJIMHBI (MOOYJIST)
6.1 IlepeyeHb OCHOBHOI M JONOJHHUTEIbHON Y4e0HOM JUTEPATYPHI, HEOOX0AMMOI 111 OCBOCHHUS JUCHUILIMHBI (MOLYJI)
6.1.1. OcHoBHas1 IUTEpaTypa
ABTOpBI, COCTABH- 3arnaBue M3pareancrBo, Koa-Bo
TeJIH roj




J1.1 [FO.U. CokomnoB 9B «YMI],
MeHeKMEHT KauecTBa Ha jKEJIe3HOJ0PO’KHOM TPaHCIIOpTe: M.: YMII XK/IT, KIT»
y4eOHoe mocodue. [IICKTPOHHBIN pecypc] 2012. — 196 c.
JI1.2 [B.A. Ko3bipes, Pa3BuTHe cHCTEM MEHE/PKMEHTA KadecTsa : yued. mocodue. [Dnek- [M.: ®T'BOY YMII| 3b «YMIL
A H. JluceHkos, TPOHHBII pecypc] DKAT, 2012. - KAT»
C.B. ITankuun 268 c.
6.1.2 JlonojgHuTEeNIbHAS TUTEpAaTypa
ABTOpBI, COCTABH- 3arnaBue H3narenncTBo, Kou-Bo
TeJIH roj
J2.1 [Kupuuenko T.B. ®DUHAHCOBBI MEHEKMEHT: YUCOHUK IS BYy30B. [DnekTponHbiii  |M.: MapmpyT, 9B «YMI]
pecypc] 2005 KOT»
JI2.2 |B.A. Ko3sipes, MeHeIKMEHT Ha JKeJIe3HOAOPOKHOM TpaHcropTe: yue. mocobue. (M.: ®I'BOY YMII | Db «YMI]
M.U. KoBanbckas, [DnexTponHbIii pecypc] KT, 2016. — KIT»
A.H. JIncenkos 675 c.
6.2 MeTtoanieckue pa3padoTku
ABTOpBI, COCTABH- 3aruaBue Hzparenncrso, Koui-Bo
TeJIH roj
M.1 |H.C. Koznosa Meroauyeckue yka3aHus K BBINOJHEHHIO NpakTHyeckoi padotsl no[ Camapa: Cam- 3J1. KONUs B
mucruminHe «CHcTeMbl MEHEIKMEHTA KauecTBa B X03MCTBE aB- I'VIIC, 2016. — JIOKAJTbHOH
TOMATHUKH U TEJIEMEXaHUKI JJIA CTYAEHTOB CIEUAIbHOCTH 13c. CETH By3a
23.05.05 CucteMsl oOecrieyeHns IBIDKEHNS TTIOE€3I0B CIIEMaIn3a-
N «ABTOMATHKA U TEIEMEXaHUKa Ha KeJIe3HOJOPOKHOM TpaHC-
MOPTE» OYHO 1 3a0uHOH Gopm oOyuerns. (Ne 4003)
6.3. IlepeyeHnb pecypcoB HHGPOPMALHMOHHO-TeIeKOMMYHUKAMOHHOM ceTH « AHTepHET)
HaumeHoBaHue pecypca JJ1. apec
91 |Wudopmarnmonnas cucrema « EqnHOE OKHO JOCTYTIA K 00pa30BaTebHBIM http://window.edu.ru
pecypcamy.
92  |Bce mis crynenTa (DOCTyI CBOOOIHBIH); http://www.twirpx.com/files/machinery/auto/
93  |Hayunas snektponHas 6ubanoreka eLIBRARY.RU. http://elibrary.ru

7. METOINYECKHUE YKA3ZAHUSA JUISA OBYYAIOHINXCSH ITIO OCBOEHUIO JTNCIIIJIMHBI (MOYJIST)

JI71s1 OCBOGHHMSI TUCHIUTUIMHBI 00YyJaroImeMycsi He00X0IMMO: MOCeIaTh JEKIMOHHbBIE 3aHITHS, aKTUBHO y4aCTBOBaTh B 00CYXKJIEHUU
MPEJIO’KEHHBIX BOIIPOCOB M BBIMOJIHATH MPAKTUYECKHE 33/1aHUS; YCIICIIHO MPONTH Bce (POPMBI TEKYIIEro KOHTPOJIS; YCIEIIHO MTPOHTH
MPOMEIKYTOUYHYIO aTTECTAIUIO. JIJ'ISI IIOATOTOBKH K HpOMe)KyTO‘IHOﬁ arTecTaluu 1o AUCIUIIIIMHE HCO6XOI[I/IMO HCII0JIB30BaTh: MaT€pua-
JIBI JIEKLUH, PEKOMEHAYEMYI0O OCHOBHYIO M JIONOJIHUTENBHYIO JIUTEPATYpy; Pecypchl MH()OPMALMOHHO-TEIEKOMMYHHUKAI[IOHHOW CeTH
"WHtepHet"; MeToauyYecKrue MaTepHualibl; HHOOPMALMOHHO-00pa30BaTelIbHYIO CPEely YHHBEPCUTETA.

JI71st TEOPETHYECKOrO M MPAKTUYECKOTO YCBOCHHMSI AMCIIUILIMHBI OOJIBIIOE 3HAUCHUE HUMEET CaMOCTOSITEIbHAs pab0oTa 00yJarOIH X-
Cs1, KOTOpasi MOXET OCYIECTBIIATHCS KaK HHANBUAYaAIbHO, TAK U MO PYKOBOJICTBOM oOyuaroiiero. Jlanuas pabora mpezrmosiaraet camo-
CTOATCIIBHOC M3YYCHUEC O6y‘-IaIOL[II/IMC$[ OTACJIBHBIX TEM, MOMOJHUTCIIBHYIO MOATOTOBKY K KaXJIOMY JICKHMOHHOMY U IPAKTUYCCKOMY
3aHATHIO.

CamocrosiTenbHas padboTa 00ydJarolIUXCs ABSIETCS BaXKHOH (hopMoii obpasoBarenbHOro mpoiecca. OHa peaan3yeTcsi BHE PaMOK
pacnucanus, a Takke B OMOIHOTEeKe, 0Ma, TPH BBIMOJHCHUH Y4eOHbIX 3aad. L[esib caMOCTOsITENbHOM pabOThl - HAYYUTH 00yUaroIIe-
rOCsl OCMBICIICHHO M CaAMOCTOSITEJIbHO pad0TaTh CHaYajga ¢ yUeOHBIM MaTepUaIOM, 3aTeM C HAyYHOU MH(pOpMaIneH, 3aJ10KUTh OCHOBBI
CaMOOpraHm3anum U CaMOBOCIIMUTaAHUA C TEM, ‘-ITO6I)I IMOBBICUTH YPOBEHL OCBOCHUA KOMHeTeHHHfI, a TaKXe€ MpUBUTbL YMCHUEC B HaHLHeﬁ-
IIEM HEPEPHIBHO MMOBLINIATE CBOIO KBaJ’II/I(i)I/IKaLH/IIO.

8. THO®OPMAIIMOHHBIE TEXHOJIOI'MH, UCTTIOJIB3YEMBIE ITPU OCYIIECTBJIEHUU OBPA30BATEJIBHOI'O
HPOLUECCA IO JUCIUITVIMHE (MO YJIIO)

8.1 IlepeyeHb NPOrpaMMHOIo odecneveHust

8.1.1 |OpenOffice

8.2 ]'[epeqem) HHq)OpMaIIﬂOHHbIX CIIPABOYHBIX CUCTEM

8.2.1 |«JIauby - aekTpoHHO-6HOIHOTEUHAast cuctema. Peskum moctyma: http://e.lanbook.com/
8.2.2 |9BC BOOK.RU. Pexxum nocryma: https://www.book.ru/
8.2.3 [|9b «YMII XKAT» pexxum nocryna: https://umczdt.ru/books/

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJIMHBI (MOAY JISI)

Jlextmonnsie aynutopun (50 MOCagOYHBIX MECT), OCHAIIEHHBIE SKPAaHOM M NEPEHOCHBIM MYJIbTHMEIUHHBIM 000pyIOBaHUEM,
JIOCKOM, yueOHOH MeOebIo.

AynuTtopun JUIA IPOBEACHUS MPAKTHYECKUX 3aHATHH Mo aucnuiuinHe (25 u 6oee mocaodHbIX MecT) 000pyI0BaHHBIE YIeOHOI
MeOebI0 U OCHAIIEHHbBIE HATIISAHBIMH TOCOOMSIMH, TUTaKaTaMH.

HeorpanudeHHBIN TOCTYI K 3JEKTPOHHO-0MOIMOTEYHBIM cucTteMaM (depes pecyperl 6ubnmotexn Caml YIIC) u x urdopmarnn-
OHHO-TEJIEKOMMYHHUKAIMOHHOH cetn «HTepHEeT» B paMKax caMOCTOSITENILHON paboThl 00yJarommxcs.



http://window.edu.ru/
http://www.twirpx.com/files/machinery/auto/
http://elibrary.ru/
http://e.lanbook.com/
https://www.book.ru/
https://umczdt.ru/books/

